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Abstract

The objective of this study was to examine attributes of preferred drug benefit scheme for Civil Servant
Medical Benefit Scheme (CSMBS) by using conjoint analysis and judgment analysis. Information from focus gm'up
discussions were used to develop a questionnaire. Data were collected from a convenient sample of 336 civil servants in

Songkhla province. They were asked to consider and rate 30 hypothetical drug benefit plans. Conjoint analysis was used
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group of participants who used compensatory model as their judgment process, for those whose decisions that were
intujtive or consistent with previous studies and for only those who used compensatory model in the latest group.
Results showed that there were 311 participants using compensatory model and 25 participants using configural model.
The participants in all four groups weighed the cost sharing as the most important atfribute. Results from market
segmentation analysis also supported the importance of cost sharing. Additionally, the study showed that the
participants’ preferences varied across levels in each attribute, for instance, they preferred lower cost sharing, opened
formulary, flexible access, and higher amount. In conclusion, this study indicated that if the government wants to adjust

the drug benefits, they should focus heavily on the cost sharing attribute. The study results can be used to determine how

much impact of any policy adjustment will have on CSMBS beneficiaries’ preferences.

Keywords: Drug benefit scheme, Civil Servants Medical Benefit Scheme, cost sharing
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